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Overview 
------------------ 
This demonstration package is designed for the IP-Ai with Packing Hose firmware C2484. Two 
different main label formats are available. The touchscreen includes eight categories and 
function keys for two target levels: carton and pallet. The demonstration program is designed to 
highlight various features including target packing, data hold across multiple PLUs, lot number, 
and upper and lower weight targets. Refer to the Release Notes for C2484 for additional setup 
and operation details. 

May 2023 
------------------ 
Updated to include a Peel Sensor function key to allow printing labels on the backing paper. 
The peel sensor can only be switched off ("Non-Peel") for Fixed Price PLUs.  
 
Download the IP-Ai_Packing_House_Demo_C2484B_May23.zip file from the IP-Ai page of 
the Rice Lake web site and unzip the following files.  
• IP-Ai_Packing_House_Demo_C2484B_31May2023_Data08.zip – USB backup file 
• IP-Ai_Packing_House_Demo_Release_Notes-Rev_May2023.pdf – these release notes  
• IP-Ai_Packing_House_C2484x_Release_Notes-B.pdf – firmware release notes 

Note: This demo is compatible with firmware version C2484B, or later. The firmware is 
available on the IP-Ai page of the Rice Lake web site.  

IP-Ai Packing House Demo Updated Main Screen 

 
 
 
 
  

https://www.ricelake.com/products/ishida-ip-ai-remote-scale-base/
https://www.ricelake.com/products/ishida-ip-ai-remote-scale-base/
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January 2023 
-------------------------- 
Download the IP-Ai_Packing_House_Demo_C2484A_Jan23.zip file from the IP-Ai page of the 
Rice Lake web site and unzip the following files.  
• IP-Ai_Packing_House_Demo_C2484A_16Jan2023_Data09.zip – USB backup file 
• IP-Ai_Packing_House_Demo_Release_Notes.pdf – these release notes  
• IP-Ai_Packing_House_C2484x_Release_Notes.pdf – firmware release notes 

Note: This demo is compatible with firmware version C2484, or later. The firmware is available 
on the IP-Ai page of the Rice Lake web site.  

Perform the following with the demo files:  
• If necessary, update the scale's firmware to version C2484A, or later.  
• Load the demo file from the USB backup. Refer to the IP-Ai Service Manual to load the files 

via the USB memory stick.  

Setup  
1. Load 64x85mm blank labels, p/n 155258. 
2. Select the main label format 1, 2, or 3: Setup menu > Label Comb. > Change Format > 

Normal Label. See sample labels below. Format 2 is the default. 
3. Check the PLU hold settings and adjust as needed: Setup menu > Hold Data. 
4. All PLUs are set to prompt for a lot number. This can be disabled by editing the PLUs to set 

the Trace Enable as "No". 
5. PLUs may be programmed with Target levels. Set the values in the Program menu > PLU 

> Detail > Target tab. 

Operation  
1. Call a PLU. 
2. Enter or select the Lot No. if enabled. 
3. Check the Target levels and adjust as needed. 
4. Weight packs until the Carton Target is reached. 
5. Press PRINT to issue Target #1 - Carton Total labels as needed, press NEXT to continue.  
6. Continue weighting to fulfill additional Carton Targets. 
7. After the final Target #1 - Carton Totals label is printed, press NEXT and print the Target #2 

- Pallet Total labels as needed. 

Label Formats used in this demo*:  
• Format 1 –  128 Barcode, Company Logo, and USDA bug 
• Format 2 –  Safe Handling, Company Logo, and USDA bug 
• Format 3 –  128 Barcode, Poultry, Landscape 
• Format 97 – Total Label, Carton Target  
• Format 98 –  Total Label, Pallet Target 
* All formats are designed for 64x85mm blank labels, p/n 155258.  

https://www.ricelake.com/products/ishida-ip-ai-remote-scale-base/
https://www.ricelake.com/products/ishida-ip-ai-remote-scale-base/
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IP-Ai Packing House Demo Touchscreen Pages 

 
Main Page 

 
Function Key Page  
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IP-Ai Packing House Demo Label Formats 

 
Format 1 

 
Format 2 

 
Format 3 
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Format 97: Target #1 - Carton Total 

 
Format 98: Target #2 - Pallet Total 
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