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Product: Ishida ScaleLink Pro 5 
Issue: Uni-8, Uni-10, and WM-Micro Setup Is Incomplete after Updating SLP-5 
Solution: Loading Uni-8, Uni-10, and WM-Micro Scale Configuration Files 
 
 

Authorized distributors and their employees can view or download this document 
from the Rice Lake Retail Solutions distributor site at www.ricelake.com/retail. 

 
 
Revision History 
Rev. Date Description  
-- July 9, 2024 • Initial release. 
1 July 12, 2024 • Add warnings regarding loading the wrong file. 
2 November 20, 2025 • Add details for WM-Micro compact wrapper. 

• Correction to show adding new models instead of editing 
existing models.  

• Update to note configuration files are also available in the 
SLP-5 installation folder for 2.65 or later program.  

• Change reference to upgrading from 2.60b or earlier. 
 
Issue 
If ScaleLink Pro 5 is upgraded from version 2.60b or earlier and the previous setup file 
is used, the required settings, etc. to support the Uni-8, Uni-10 scales and the WM-
Micro wrapper will be missing.  
 
Procedure 
It is possible to load six configuration files – two each for the Uni-8, Uni-10, and WM-
Micro – to restore full functionality for the new models. Follow the steps below to load 
the configuration files included with the installation starting from SLP-5 2.65. 
For SLP-5 2.62 to 2.64b, the configuration files are bundled with this bulletin when 
downloaded from the Rice Lake web site. Unzip the file to access the configuration files 
referred to the in the following instructions.  
Files for updated preset keyboards are also included. SLP-5 will operate normally if 
these are not installed.  
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1. From SLP-5 2.65 the 
configuration files are included in 
the program's "SetupFile" folder. 
The folder location is: 
C:\ishida\ScaleLink Pro 
5\SetupFile. 

2. For SLP-5 versions 2.62 to 
2.64b, unzip the file: 
Uni-8+10+WM-
Micro_Scale+Label_Fmt_Config+
Presets_Files_265.zip. 

 

3. Open the SLP-5 Setup Utility 
program. 

 
4. Open General. 
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5. Select the Supported 
Functions tab.  

6. Under General Operations, 
enable Advanced 
Configuration Setting.  

7. Click OK.  

 
8. Close and reopen the Setup 

Utility program. 
9. Open Scale Config.  

 
10. Click New to add the Uni-8 

scale. 
 If the Uni-8 is listed, select it 

and click Edit. 
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11. Select "UNI-8" from the list. 
12. Click OK. 

 
13. Under "File Maintenance", click 

Load From Setup File ("gears" 
button).  
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14. Navigate to the scale 
configuration files. 
14.1. For SLP-5 2.65 or later, 

navigate to C: drive  ishida 
 ScaleLink Pro 5  
SetupFile folder. 

14.2. For SLP-5 versions 2.62 to 
2.64b, navigate to the files 
unzipped in step 1 above.  

15. Select the file:  
UNI8_ScaleConfig_USA.sit. 

16. Click Open. 
Loading the wrong file 
will corrupt SLP-5 and 
require the program 
to be reinstalled.  

 

17. After approximately 10 seconds 
the file will finish loading with the 
"Load Setup File Succeeded" 
message.  

18. Click OK.  
19. Click the Save button.  
20. Click the red "X" to close.  
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21. Repeat for the Uni-10.  
21.1. Click New.  

 If the Uni-10 is listed, 
select it and click Edit.  

21.2. Select "UNI-10" and click OK. 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

21.3. Under "File Maintenance", 
click Load From Setup File 
("gears" button).  

 
21.4. Navigate to the scale 

configuration files. 

21.5. Select the UNI10_ 
ScaleConfig_USA.sit file.  

21.6. Click Open. 

 
21.7. After approximately 10 

seconds the file will finish 
loading with the "Load Setup 
File Succeeded" message.  

21.8. Click OK.  
21.9. Click the Save button. 
21.10. Click the red "X" to close. 
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22. Repeat for the WM-Micro. 
22.1. Click New.  

 If the WM-Micro is listed, 
select it and click Edit.  

22.2. Select "WM-MICRO" and 
click OK. 
 

 
 
 
 
 
 
 
 
 

  

22.3. Under "File Maintenance", 
click Load From Setup File 
("gears" button).  

 
22.4. Navigate to the scale 

configuration files. 

22.5. Select the WM_MICRO_ 
ScaleConfig_USA.sit file.  

22.6. Click Open.  

 
22.7. After approximately 10 

seconds the file will finish 
loading with the "Load Setup 
File Succeeded" message. 

22.8. Click OK.  
22.9. Click the Save button. 
22.10. Click the red "X" to close. 
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23. Click the red "X" to close the 
"Select Scale Configuration Setup" 
window. 

 
24. Open Label Format.  

 
25. Select "UNI-8" from the list and 

click Edit. 
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26. Under "File Maintenance", click 
Load From File (first "gears" 
button).  

 
27. Navigate to the label format 

configuration files. 
27.1. For SLP-5 2.65 or later, 

navigate to C: drive  ishida 
 ScaleLink Pro 5  
SetupFile folder. 

27.2. For SLP-5 versions 2.62 to 
2.64b, navigate to the files 
unzipped in step 1 above.  

28. Select the  
UNI8_LabelFormat_USA.sit 
file. 

29. Click Open. 

Loading the wrong file 
will corrupt SLP-5 and 
require the program to 
be reinstalled. 
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30. After approximately 10 seconds 
the file will finish loading with the 
"Load Setup File Succeeded" 
message.  

31. Click OK. 
32. Click the Save button.  

 
33. Repeat for the Uni-10.  

33.1. Select "UNI-10" and click 
Edit.  

 
33.2. Under "File Maintenance", 

click Load From File (first 
"gears" button). 
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33.3. Navigate to the label 
format configuration files. 

33.4. Select the UNI10_ 
LabelFormat_USA.sit file. 

33.5. Click Open. 
 

 
33.6. After approximately 10 

seconds the file will finish 
loading with the "Load Setup 
File Succeeded" message. 

33.7. Click OK. 
33.8. Click the Save button. 

 
34. Repeat for the WM-Micro.  

34.1. Select " WM-MICRO" and 
click Edit.  

 
34.2. Under "File Maintenance", 

click Load From File (first 
"gears" button).  
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34.3. Navigate to the label 
format configuration files. 

34.4. Select the WM_MICRO_ 
LabelFormat_USA.sit file. 

34.5. Click Open. 

 
34.6. After approximately 10 

seconds the file will finish 
loading with the "Load Setup 
File Succeeded" message. 

34.7. Click OK.  
34.8. Click the Save button.  

 
35. Click the red "X" to close the 

"Select Label Format Setup" 
window.  
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36. Updating the Preset Keys for the 
latest configuration is optional 
and often unnecessary.  

37. To update the presets, open 
Preset Keys.  

 
38. Select the "UNI-8" tab at the top 

of the window.  
39. Click Load ("gears" button).  

 
40. Navigate to the preset keys 

configuration files. 
40.1. For SLP-5 2.65 or later, 

navigate to C: drive  ishida 
 ScaleLink Pro 5  
SetupFile folder. 

40.2. For SLP-5 versions 2.62 to 
2.64b, navigate to the files 
unzipped in step 1 above.  

41. Select the file:  
UNI8_Preset_USA.sit.  

42. Click Open. 
Loading the wrong file 
will corrupt SLP-5 and 
require the program 
to be reinstalled. 
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43. After a few seconds the file will 
finish loading with the "Load 
Setup File Succeeded" 
message. 

44. Click OK.  

 
45. Repeat for the Uni-10 presets. 

45.1. Select the "UNI-10" tab at the 
top of the window.  

45.2. Click Load ("gears" button).  

 
45.3. Navigate to the preset keys 

configuration files. 
45.4. Select the file:  

UNI10_Preset_USA.sit. 
45.5. Click Open. 

 
45.6. After a few seconds the file 

will finish loading with the 
"Load Setup File Succeeded" 
message. 

45.7. Click OK. 
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46. Repeat for the WM-Micro 
presets. 
46.1. Select the "WM-MICRO" tab 

at the top of the window.  
46.2. Click Load ("gears" button). 

 
46.3. Navigate to the preset keys 

configuration files. 
46.4. Select the file:  

WM_MICRO_Preset_USA.sit. 
46.5. Click Open.  

 
46.6. After a few seconds the file 

will finish loading with the 
"Load Setup File Succeeded" 
message. 

46.7. Click OK.  
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47. Click the red "X" to close the 
"Preset Key Settings" window.  

 
 
 
 
 
 
 
 
 
 
 

 
48. Close the Setup Utility. 
49. Click OK.  
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